Complaint Handling Procedure

Complaint Handling Procedure Whatever complaint is
received, it is classified then and there at the time of entry of
the complaint and it is forwarded to the concerned Nodal
Officer of DDA.

Nodal officer of DDA forwards the complaint to the Nodal
Officer/Officers of the concerned Department who has to
resolve the grievances.

The levels of escalation are pre-defined in the application
itself as grievance is given top priority; therefore, it is handled
by the Nodal Officer of DDA in the beginning and then
forwarded to the concerned officers of respective
departments.

Senior officers such as HODs/Commissioners and Directors of
the department can monitor the grievances in parallel.

With the help of reference id given to the complaint,
applicant can see the status of his/her grievances.




REIC G CL IR IE XN

St oY Rprad gred gl & 38 Red gof e & T8I &
gafih foham SIraT § 3R 8T & e Al RS # 3|
3T R Sirar & |

BT & Alsad IER Reaa # w&ERa [@Eer &
Ry IRIRGT F 3RF™T A §, S qa71TaT &1 gara=
HLAT BT & |

Ried 1 3 de & TR Maed § q@-aRenia & 9fe
fRIPrral 1 3=a a@Iar & S § 3 Ye3td # 38 AT &
Alsel TSR G@RT ¢Wr STl & AR 38 aig Faftd fasmer &
Tog RFRAT 1 3DV Far Srar ¢ |

aRss Jfoel S fQermemeger/smged 3R fasmr & facere
AR & & Rpraal i FAIRE FT gad § |

Rrpraa $r dceT 3.3 Fr FEIAT T HHeh AU GHTAT I
Fufa F 17 Foha § |




